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"Lend a Hand"
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2002 - 2003 Officers
President . .......... Jeff Schweizer
Pres. Elect.......... John Strong
Vice President . . . .. .. Mike Petersen
Sec/Treas .. ......... Leroy McPherson Editor. . .Leroy McPherson
DATE/TIME/ October 28, 2003 - 12:00 Noon at McDonalds

PLACE:

ATTENDANCE: 21 + Kent Robson (O.S.F.)

MISSING: K. Bahler, C. Borngasser, R. Coady, R. Davis, K. Ernst, D. Kinate, D. Oelschlager,
J. Paternoster, M. Prost, D. Roberts, R. Stevens, K. Stewart, J. Strong, T. Taylor,
L. Weber, M. White

SING-A-LONG: Daisy Bell & Red River Valley

LOTTO: Bud Gerber & Bob Nussbaum

ACTION ON THE AVENUES

CLUB SERVICE Blfthdays @

11-10  DebbieOelschlager 1.0 Keith Bahler
11-13  Jim Paternoster 11-27 John Strong
11-19 Deborah Kinate

QUIPS & QUOTES

Programs:

11/04 J. Boggs (State's Attorney Candidate)
11/11 Hall of Fame

11/18 Jim Paternoster

11/25 Dean Moser

Membership: Family, friends, and freedom
We have a new member - Kent Robson from OSF Hospital a rich man makes,
Administration.

while fools think money is all it takes.
Contributed by Mike Redden

GHRISTMAS PARYY Mount Juliet, Tennessee

December 9 at 6:30

McDonalds AREA CLUB MEETINGS

Mark your Calendar!
Bloomington 12:00Noon Thursday Elks Club
C O M M U N ITY S E RVI C E Gibson City 6:15 p.m. Wednesday Bayern Stube
Gilman 6:05 p.m. Tuesday Gilman Lounge
. . Lincoln 11:50a.m. Wednesday Elks Country Club
Marge Hedricks's retirement party was Oct. 29 from Normal 12:00Noon ~ Wednesday ~ Bone Student Center
. Q. 3 : Piper City 6:15 p.m. Monday Azz1zz Tavern
12:00-3:00 p.m. She has been atthe Dominy Library for e I:00Noon  Tuveday VarysFamily Rest.

29 years. Congratulate her when you see her.




OSF Technology Enhancements
Kent Robson

Modern Technology is great when it
works! Point & Shoot programs some-
times work (not today!) Technology
has come along way and OSF has done
a lot of research on telecommunica-
tions. We are a very large county with
clinics 20 to 30 miles away from a
hospital. This can cutdown on the time
required to get to an emergency room.
This new enhancement is called Tele-Medicine and with the use of video teleconferencing
equipment., these mobile units can take care of minor emergencies by connecting them to OSF in
Pontiac. A good example would be an ear scope - you are able to see a clearer image through this
system. They are looking to purchase 2 units, 1 for Fairbury and 1 for Dwight. These communities
are strategic to the hospital. The terminology used will be "prompt care". They will set up on
Saturdays with a nurse on staff that can connect to a doctor or specialist. It also could be used for
follow-up checkups. Presently they are looking at Saturdays and maybe evening hours. This
technology has been around for about 10 years. Currently the hospital is using digital radiology
which goes direct to computers for a clear picture. The army was the first group to use tele-
medicine. Next year it may happen here.

BITS & PIECES

PHILOSOPHY OF A LEADER

1. Listen to your employees.

2. Provide nothing less than 110% customer satisfaction.
3. Go that extra mile.

4. Pay attention to detail.

5. Listen to your employees.

6. Admit your mistakes.

7. When you bring a problem, bring a solution.

8. Give credit to whom credit is due.

9. Don't lie, cheat, steal, or manipulate.

10. Most important of all . . . .listen to your employees.



